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Brookes  Utllltle s  has  supplied wa te r to our property a t 5 apara l Lane , in P ine , AZ.
for ove r three  yea rs . I am writing to a sk for your he lp to remedy a  specific problem we
have  with Brookes  Utilitie s , and a lso to a sk for your he lp in providing aggress ive
overs ight ove r Brookes  Utilitie s ' cava lie r a ttitude  and abus ive  use  of the ir monopoly
towards the  water users  of Pine  and Strawberry.

Gentlemen :

On August 29, I arrived at our property and to my surprise I had no water at' die property.
To add insult to my predicament, my dog was sprayed by a skunk soon after my arrival..I
called Brookes Utility at Noon and they said that they would send someone out to check
for problems. Alter waiting until 4:00 pm with a stinldng dog and still no water I called
again, and found that their office was already closed. I spoke to someone in their after
hours department and had to explain again that I had no water and assure them that the
water was turned on correctly. They again said that they would send someone out to
check. At 6:15 pm a service person finally showed up, only to discover that Brookes had
timed off the water service to the property. After turning it back on, I asked him to find
out why it had been turned off. He called his office and was told that there was no record
of the water being turned off and that they had no idea why this had happened. In my
opinion, this is an unacceptable answer. . .

For over three years we have used about $3.00 of water per month and pay $18.68 per
month for the privilege of Brookes supplying us with water. Although I have never
complained before, during these three years we normally have no water for at least an
hour every day we are at the property. Beginning two months ago, we started getting a
water hauling surcharge of approximately $10.00 a month on top of the other monthly
charges. So we are paying $33.00 a month for about $3.00 worth of water, and having to
cope with sporadic water outages and now their arbitrary shut off of our water with no
notice or explanation. Worst of ail, there seems to be no concern for their error!

Surely, paying eleven times the amount of water used is not right. Yet Brookes Utilities
is in-checked and seems to be puNishing the homeowners and businesses of Pine and
Strawben'y. They seem to prefer to haul water so that they can charge exorbitant
surcharges. I hope that you will look critically into the financial benefit received from
hauling water and find out who is benefiting from this.

Since re ly,
Sa lly and Je ff Niblock
3920 E Lupine
Phoenix, AZ 85028
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